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4  TURNING POINT SCOTLAND

Chair’s Report
This year’s annual report reflects on a tumultuous period for 
Turning Point Scotland (TPS). It has been a year marked by 
remarkable agility and resilience both for us as an organisation 
and for the wider adult social care sector.

For most of this year the subject on everybody’s lips has been the 
Covid-19 pandemic and most importantly, how we could respond 
to ensure that our colleagues continued to support some of 
Scotland’s most vulnerable groups whist keeping themselves, their 
loved ones and of course the people who use our services safe. 

I’d like to extend my sincerest thanks to each and every member 
of TPS, from our staff to our volunteers, for your tenacity. Thanks 
to your determination and willingness to work creatively to solve 
problems, TPS has been able to maintain our services and the 
organisation has been able to thrive, making ambitious moves in 
the adult social care landscape during a period of unprecedented 
uncertainty. 

Not only did we continue to support individuals who use our 
services, we found new ways to remain engaged with them safely 
and we have launched new projects and initiatives that allowed us 

Robert MacIntosh  Chair
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to reach citizens in harder to reach communities. 

The Glasgow Overdose Response Team (GORT) which 
provides rapid response to near-fatal overdoses was 
launched originally as a 12 month test of change 
service before being funded for a further year. It has 
since acted a template to launch similar services 
across other local authority areas and continues a 
great tradition of Turning Point Scotland drawing on 
deep expertise and experience to rethink services 
by putting the individual at the heart of the service 
design.

Another first has been the Moving Home service. 
Aimed primarily at supporting people moving 
from temporary accommodation in TPS’s Flexible 
Homelessness Outreach Support Service into 
permanent accommodation. This initiative aims to 
stop people having to leave possessions behind in 
their temporary accommodation due to the logistical 
challenges of transporting these to their new tenancy. 

Fitting recognition of organisational excellence 
came in the form of the prestigious Investors in 
People award of Platinum Accreditation. With more 
than 10,000 organisations having achieved IIP 
accreditation worldwide, TPS is among only 2% 
of organisations to achieve platinum status. This 

doesn’t just happen. It is the result of a sustained 
and systematic commitment to our staff, the systems 
we use and the development of both. It is a visible 
embodiment of the fact that we exist “because 
people matter”. That goes for both our staff and our 
service users and that ethos shone through in our 
accreditation process.

We became an Established Carer Positive Employer. 
This award recognises that support for carers is well 
embedded within its culture and ethos, highlighting 
the difference a supportive & empathetic employer 
makes to how carers are able to manage their work 
and caring roles.

Elsewhere, TPS’s landmark Housing First service 
celebrated its 10th anniversary, hosting the ‘The 
Good, The Bad and the Non-negotiables’ virtual 
conference. A truly international affair, the conference 
saw 277 delegates registering from over 9 countries 
in Europe and as far as Canada. Whilst an in person 
event would have been lovely, the virtual conference 
was a magnificent accomplishment, drawing in 
a wider audience and sharing the message that 
Housing First is a powerful model which gives a sense 
of belonging to the individuals it serves. 

TPS took the bold move to bring Housing First from 
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New York and to pilot the initiative here in Scotland. 
It was great to celebrate 10 years of success and 
to reflect on the continuing impact of Housing 
First across Scotland and Europe. Our launch of the 
Housing First Academy, an online community for 
stakeholders who are committed to Housing First, is 
also significant and cements our position as leaders in 
the field of homelessness services. Housing First can 
and should be the default model of provision for those 
who are experiencing the most complex challenges in 
their lives and we continue to ensure that key learning 
about how to make Housing First work doesn’t get 
lost or diluted.

The agility and innovation of TPS’s staff and 
services meant that we have been able to respond 
to developments within the adult social care sector 
rapidly whilst remaining at the forefront of policy 
and practice. This was highlighted when the Lord 
Advocate placed a temporary relaxation on the 
guidelines around Naloxone distribution, allowing 
non-addiction services to provide Naloxone kits to 
people who engage with the service and may be 
linked to someone at risk of an opioid overdose. I am 
proud that ours was the first board to be trained in the 
use of Naloxone.

Finally, this year’s annual report also marks a 
significant watershed at board level. On a personal 
note, it has been an honour to serve on the board of 
TPS over the last eight years and to act as chair for 
the last two of those years. My predecessor as chair, 
Dorothy McElroy, will also reach the end of her term 
as trustees and I know we will both miss working with 
and for TPS. We have however, recruited a talented 
and committed group of new trustees who will join 
the board shortly and I wish Paul McAuslan every 
success as he takes up the role of chair. 

It would be easy to be dismissive in the face abundant 
praise but TPS truly is a remarkable organisation 
which does innovative, impactful and inspirational 
work to support the most vulnerable of our fellow 
citizens. The Executive team, the board and every 
member of staff would do well to pause and 
remember the difference being made to the lives of 
others. The pandemic has meant that we have had to 
learn to communicate, coordinate and deliver in new 
ways. I am sure that the deeper sense of community 
and collaboration will remain in place in the years 
ahead. I hope you enjoy the annual report and thank 
you for your continued support of Turning Point 
Scotland.
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Neil Richardson OBE QPM  Chief Executive

Chief Executive’s 
Report
2020 was an extraordinary year in every sense for TPS; 
extraordinary in the nature of the challenges the Covid pandemic 
gave us in delivering our services and supporting the people who 
depend on us, extraordinary in the way, I am proud to say, that 
our organisation responded to those challenges and delivered 
above any kind of expectation we might have had.

When we began the year of this Annual report, in April 2020, the 
leadership team was very much concerned with managing the 
practical impacts of the pandemic – sourcing and distributing 
appropriate PPE for staff, ensuring that rapidly-changing 
Government guidelines on safety were disseminated effectively to 
our services and people, and doing all that we could to monitor the 
well-being of our people and the people we support through a variety 
means, including the use of digital technologies that were still new to 
us. 

Hindsight shows that TPS succeeded, despite the most testing of 
circumstances, and discovered new ways of working and innovations 
in process and practice. We emerge from the year with our services 
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intact, our reputation enhanced, and a better 
understanding of the value and impact of our work. 

All of which was possible because of the professionalism, 
commitment and culture of leadership evidenced 
amongst all our people. Two examples highlight the 
tenacity and ‘can-do’ attitude that was common during 
the period, the TPS Food Store in Glasgow, which closed 
in July 20 having distributed 1,248 packs of food and 
toiletries with staff supporting the purchase of food, 
taking deliveries from partners and distributing to 
service users over the whole of Glasgow. Meanwhile in 
Aberdeen, the re-provisioned Rosie’s Café (Rosie’s having 
been closed for normal business by lockdown restrictions) 
prepared and delivered hot soup and sandwiches to 
around 130 of TPS’s most vulnerable service users across 
the city from March and until early July. Masks and food 
shopping deliveries were also made. During that 15 
week period, staff from Rosie’s and colleagues from the 
TPS Outreach Housing Support Service prepared and 
delivered an average of 110 meals each day, amounting 
to some 8,250 deliveries in total. Both initiatives formed 
part of our response to Covid-19 lockdown in Glasgow 
and Aberdeen helping some of the service users we 
support in practical ways. We did this recognising the 
additional pressures being placed on service users who 

were experiencing multiple and enduring support needs.

As the year progressed, we realised the importance of 
capturing the breadth of learnings and new capabilities 
that were being made across our services and ensure 
any positive legacy would not be lost. The ‘Insights’ 
Programme was launched across the summer to 
achieve this and is explored in depth elsewhere in this 
Annual report. Insights also sought to identify any gaps 
in support and communication with our people, whom 
the events of the year continually reminded us, are 
TPS’s greatest asset.

Our belief in the importance of all our people, and 
providing them with a platform from which they can 
give their best meant that we were delighted when 
TPS was awarded Platinum status by Investors In 
People at the conclusion of their review. This was the 
first time TPS had achieved this level, and places us 
in the top 2% of over 8,000 firms and organisations 
audited by IIP on their management and development 
of their people. A further highlight of the year in 
this regard was in TPS being accredited as a Carer’s 
Positive Organisation by the body set up by Scottish 
Government – Carers Positive – to help ensure that 
staff with care responsibilities at home are properly 
supported by their employer.
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Another achievement across the year in relation to 
our people was the successful launch of the ‘People 
Matters Forum ‘, a new and reinvigorated staff forum 
aimed at giving all areas and levels of TPS a voice and 
opportunity to shape the policies and practices of 
the organisation. 12 staff representatives have now 
been elected to do this and the Forum’s schedule of 
meetings is now established.

The year saw the 10th anniversary of TPS first bringing 
the Housing First concept to Scotland. We celebrated by 
hosting a major online conference bringing together a 
range of stakeholders and speakers, sharing our history 
and learnings, and collaborating on shaping its future. 
This coincided with the launch of the TPS Housing First 
Academy, again aimed at disseminating best practice 
around the approach to homelessness that TPS has 
successfully pioneered.

Drugs, and the issue of Drug-Related-Deaths remained 
an issue of national concern in Scotland throughout 
the year, and TPS has played a leadership role in 
responding to this, both in our day-to-day work where 
drugs affect almost all of our services, but as a member 
and contributor to the Drugs Deaths Taskforce. A new 
service was developed and launched in addition to this, 
conceived by our teams working on the frontline of 

the drugs challenge. The Glasgow Overdose Response 
Team (GORT) is now working to establish pathways 
back into support services for those who have recently 
suffered a non-fatal overdose, who evidence shows are 
often estranged from such services and remain at high 
risk of a future, fatal, overdose whilst his is the case. 
GORT successfully applied for Taskforce Test of Change 
funding, and its success in addressing a dangerous gap 
in provision has led to plans for further expansion.

 In conclusion to this report, I return to the theme 
of positive legacy. The findings of the Government 
sponsored Feeley Review into social care was 
published in February ’21, against a backdrop of 
public realisation that the Social Care Sector‘s value 
to our communities did not match its funding or the 
structural arrangements in place around it, factors that 
had been exposed by the impact on our vulnerable 
by the pandemic. As Chief Executive of TPS I was 
happy to contribute to the review and am enthused 
by its published ambitions to reshape our sector, now 
endorsed by Government. Of course, the hard part 
will be in making those ambitions a reality, but TPS is 
ready to play both a collaborative and leadership role in 
making that happen, and creating a better future and 
outcomes for the people who depend on us.
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TPS Covid-19 Insights  
Programme
What was the TPS Covid-19 Insights Project?

The project was an exercise in gathering and collating 
the range of experiences our staff and services have 
had in trying to do their job during the pandemic. 
It ran across May and June 2020 and involved 27 
group sessions and the inputs of over 220 TPS staff 
members.

Although the lockdown and its restrictions were then 
still very much with us, we wanted to do this whilst 
memories were still fresh and front-of-mind. Equally, 
almost every aspect of life in Scotland has changed 
during the crisis, and almost any organisation involved 
with the public and communities would be expected 
to reflect this in how it operates and engages, not just 
during the road to recovery, but permanently, in a 
post virus future. We wanted to plan our path based 
on the reality of what we experienced at every level 

and area of TPS. 

Why did we do this?

There were three main reasons. All of them are 
concerned with shaping the future based on what 
these extraordinary circumstances revealed to us 
about our capabilities, what we value in our work and 
roles, and what the people we support value in our 
service. The first simply involved sense-checking the 
‘mood in the room’. How did we all feel near the end 
of this crisis period of the pandemic? What should 
we be aware of before making any new asks of our 
people? One thing we had already learned was the 
importance of communication, conversation, and 
exchange in TPS when the going is tough. It is good 
to talk, and absolutely right to let our people share 
what they have been through and its impact on them.

The second reason is more practical; we all had to 
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learn new ways of doing things, or not 
doing things that we would routinely 
do. Yet at the end of it all we would 
need to bring all areas and TPS services 
to the same place in terms of new 
processes and practice. This meant 
identifying any gaps in training and 
capabilities, policies and guidelines 
should they exist so that we can get 
back to a consistency in our services. 
We also looked to capture any new 
innovations in practice and service 
delivery that we can spread across all 
areas. And we will looked to support 
services as they tried to get back up 
to speed on the services and practices 
they ceased because of restrictions. 
Again, we want the direction we will 
give to our organisation to be based on 
the reality of what is happening on the 
ground.

What did we learn?

The key findings were grouped around 
the following themes:

Belonging

• Feeling more connected to Turning Point Scotland as an 
organization, and feeling part of a larger TPS than our 
immediate team.

• Conversations and exchange are now happening between 
services all across Scotland

• We have also bonded strongly with our colleagues in our 
teams.

• We have had to count on each other, and support one 
another through challenging times.

• But we also felt some of the people we support have been 
excluded and isolated, separated from the activities that 
connected them to their community.

Experiences of working from home:

•  There are sensitivities around the phrase ‘working from 
home’, with some of us feeling judged that this is an easy 
option in comparison with those working from services.

• And yet some who had to work remotely had their work/life 
balance turned upside down.
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How were the findings shared and used?

A video featuring THE Executive Team describing the themes and feedback was launched to staff in 
November 2021.

The key findings are referenced and addressed in our TPS Interim Strategy.

The impact on those we support:

• Some practical issues about people we support 
using technology for the first time .

• Some of whom did not have access to 
computers, tablets or broadband.

• This is something we will now address through 
TPS Connects, to get an additional viewpoint 
from those who depend on our services and 
how we deliver them.

• We need to know that any new way of working 
remains true to our values and the outcomes 
we look for.

TPS use of digital technology:

• Like many other organisations, we made 
huge and rapid progress in our online use – 
meetings and the rest of it.

• But we now need to make sure everyone 
is at the same level of understanding and 
confidence.

• And be sure about how we want to use this 
going forward, about how big a part we 
want it to play once restrictions are less.
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Connecting with  
Communities
The Covid-19 pandemic saw Turning Point Scotland reinvigorate service delivery and find new ways of 
connecting with citizens within the communities who use Turning Point Scotland services.

From online events to regular newsletters to online classes; the Learning Disability services within Turning 
Point Scotland successfully remained at the forefront of people’s care amid a period of intense change.

Inverclyde 

Aldo Marrone, Service Manager of Inverclyde services 
said: 

“Due to the pandemic over the last year, we have 
had to re-think how we do things within the services. 
Scottish Learning Disability Week has always been 
celebrated within services and face to face events 
have been facilitated cooperating these into 
Stakeholder days, other local events and linking with 
other services on occasion.”

This year, the Inverclyde service coordinated one 
week of events to get all services involved and each 

of the service locations taking lead with hosting and 
coordinating the event. 

Everyone worked well to coordinate this and managed 
to pull together a week of virtual activities via online 
platform, Zoom and also locally to ensure inclusion for 
all. 

The week was themed around relationships which was 
very fitting due to the Covid-19  
pandemic. This has been an important factor to 
ensure the people we support do not become isolated, 
maintain links formed and promote the principles of 
Citizenship.  
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Ayr
The Ayr service celebrated Scottish Learning Disability 
Week with a virtual party on Zoom too, where staff 
and people being supported by the service enjoyed 
catching up.
Turning Point Scotland Ayr hosted a recycling themed 
quiz, along with some photo competitions for: Best 
Looking Baking/Cooking, Most Creative Up-cycled/
Crafty Project, Best Gardening/Outdoor Project & 
Funniest Photo.
Everyone who wished to be involved had the 
opportunity to send in their photos and share what 
they had been up to during the national lockdown. 
Renfrewshire
Turning Point Scotland Renfrewshire created a regular 
newsletter which was distributed to stakeholders 

including people we support. The newsletters 
celebrated memorable moments from birthdays to 
positive stories alongside sharing what people had 
been up to and there were even some fun and easy 
recipes included that people could recreate. 

This meant that even if people couldn’t socialise face 
to face or attend a virtual catch up, they could always 
rely on updates from the Renfrewshire team. 

The newsletters also contained information around 
the Covid-19 pandemic and what it means for those 
being supported, for example why it is important 
to wear a mask. The news items also included tips 
on supports such as personal care, mealtimes and 
routines and followed themes including, Feeling Safe, 
Living As You Want and Looking After Yourself.

Some positive stories include:

Margaret has chosen to wear a facemask when she is out and about. You may have heard on the news 
that you have to wear a facemask when you are travelling on public transport and in shops but there are 
people who don’t have to. 

Some people may find them not nice to wear.

If you do not want to wear one, do not worry! Speak to your staff and they can get you a card  
that says the reasons why you do not have to.

There are still other things you can do that can stop the virus spreading that are just as important.
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Robert, Billy, Anna and Karen are all neighbours in Linwood. They are living as they want by spending 
time together in their gardens while making sure they are 2 metres apart.”

Jane and Marie are celebrating living where they want for the last 14 years. These lovely ladies have 
just celebrated their 14th anniversary living as house mates.

Jane said, “Me and Marie get on great, we help each other. We only have staff during the day and  
at night time it is just the two of us so we have to look out for each other. I could not think of  
a better friend to share a house with.

To remember all the good stuff, Claire, Billy, Alison and Julie have decided to create a memory wall and 
show they are living as they want by decorating the walls in their dining room with all their photos and 
artwork they have done… if they continue like this, they are going to need a bigger house!” (House pic)

The amazing Kelly has come up with a fab way to keep her mood and motivation and be as well as 
she can be by creating a dream board of everything she is going to do once she can get back out and 
about. 

We loved this idea! Kelly has come up with some fab activities and goals she is going to do. 

Kelly said doing this made her feel happy and focused. She says she feels positive for the future!
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Innovating Initiatives

Glasgow Overdose Response Team (GORT)

GORT is a rapid response to near-fatal overdoses which 
provides a short, focused period of support to each 
person. GORT assertively connects individuals with 
mainstream alcohol and other drug services. 

The service addresses potential barriers including 
information and data sharing, prescribing 
arrangements, and aims to increase engagement 
with alcohol and other drug services thus providing a 
template which the Drug Deaths Taskforce could roll 
out to other local authority areas.

No stranger to new service implementations, Turning 
Point Scotland have established processes in place 
however when Covid-19 struck, everything swiftly 
turned on its head. 

Through online partner meetings, recruitment, and 
service planning, Turning Point Scotland were able to 
implement GORT successfully whilst embracing the 
learning curves. 

Instead of an open day, all information and 
consultation was available online. This was a new 
experience but with the ambitious teams in place, it 
was one that we swiftly adapted to. 

There was a new reliance on contingency planning and 
PPE provision allowing the continuity of face-to-face 
support delivery.

Patricia Tracey, Head of Alcohol and Other Drugs 
said, “We’ve found the GORT team has been very 
well received. People who use alcohol or other drugs 
are more likely to feel a sense of isolation which is 

Turning Point Scotland prides itself on its adaptability and ability to respond to changing needs within the 
Scottish social care sector. Whether this is the needs of communities, services or external factors. 

This year amid a global pandemic, Turning Point Scotland found new ways to deliver support to communities 
safely. In doing so, we launched new projects and innovated initiatives that allowed us to support citizens 
facing new, challenging situations.
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problematic in itself for those facing these issues. 

The GORT team are proactive and deliver face-to-face 
support which is valued highly not just by the people 
using the service, but their families and loved ones too.”

Turning Point Scotland Moving Home Service

The Turning Point Scotland Moving Home Service was 
primarily aimed at supporting people moving from 
temporary accommodation in Turning Point Scotland 
Flexible Homelessness Outreach Support Service into 
permanent accommodation. 

People often had to leave their personal belongings in 
their temporary accommodation or if they could afford to 
buy anything, they couldn’t buy items in advance as they 
couldn’t transport it to their permanent accommodation 
without a charge. 

Covid-19 itself wasn’t as a barrier however it did amplify 
the need for the service. 

There was a greater urgency to sign tenancy agreements 
and settle into permanent residences. Aligning with 
this urgency, there was also a hastened need to move 
belongings into the new home without creating 
unaffordable costs to the individual.

The Turning Point Scotland Moving Home Service enables 
people to make their house their home by providing them 
with their belongings, some of which are as basic as a 

bed, chair or a television to coordinate the moving home 
process and provide a stress free move.

Nicky Miller Head of Homelessness said: “We all know 
how stressful moving home is already. So for people 
who have experienced homelessness and the trauma of 
becoming homeless, this service takes one part of that 
worry away.”

Turning Point Scotland Food Store

The food store initiative was launched as a response 
to Covid-19. The introduction of lockdown restrictions 
meant a number of people being supported by Turning 
Point Scotland found themselves having to self-isolate 
due to health reasons. 

This increased the pressures on foodbanks and local 
resources and lead to the development of the Turning 
Point Scotland Food Store.

The organisation sought advice from the Govan 
Foodbank and designed the store to provide a bi-weekly 
food parcel which could be delivered to those in need. 
All food parcels comprised of Turning Point Scotland 
food purchases and donations from partners including 
Fareshare and Social Bite.

The well-used initiative ran for the duration until people 
were able to connect with local resources again. 
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Dorothy McElroy

Robert MacIntosh Chair 

Paul McAuslan   Vice Chair

Alison Bunce 

Daradjeet Jagpal  (resigned 08/03/21)

Stephen Plummer 

Emma Skett (resigned 16/02/21)

Graeme Cook

Lorna Gibbs

Board of Trustees
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Extract Financial Report

Income and endowments from:

Donations and legacies

Charitable activities

Investment income

Other income

Total income and endowments

Expenditure on:

Charitable activities

Total expenditure

Net income/(expenditure)

Net Movement in Funds

Total funds brought forward 

Total funds carried forward

Unrestricted  
Funds £

50,559

37,207,768

5,500

241,750

37,505,577

(35,869,679)

(35,869,679)

1,635,898

1,635,898

7,131,293

8,767,191

Restricted  
Funds £

-

376,670

-

376,670

(213,731)

(213,731)

162,939

162,939

150,435

313,374

2020 £

50,559

37,584,438

5,500

241,750

37,862,523

(36,083,410)

(36,083,410)

1,798,837

1,798,837

7,281,728

9,080,565

2019 £

130,783

36,138,550

31,007

25,956

36,326,296

(35,581,529)

(35,581,529)

744,767

744,767

6,536,961

7,281,728

Consolidated Statement of Financial Activities 
(incorporating income and expenditure 
account) For the year ended 31 March 2021

All income and expenditure is from continuing activities. All recognised gains and losses in the current and previous year are included in the Statement of Financial Activities. This report is an extract from the full financial statements which are available online.
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ABERDEEN

Turning Point Scotland 
Aberdeen Housing First
27 Holburn Street
Aberdeen
AB10 6BR

Turning Point Scotland 
Aberdeen Housing Support
Top Floor
 45-49 Holburn Street
Aberdeen
AB10 6BR
Tel: 01224 577 327
E: AberdeenHousingsupport@
turningpointscotland.com 

Rosie’s Social Enterprises
45-49 Holburn Street
Aberdeen
AB10 6BR 
Tel: 01224 575 196
E: Rosies@turningpointscotland.com 

ABERDEENSHIRE

Turning Point Scotland 
Aberdeenshire Substance Support 
Engagement & Treatment
9 St Peter Street
Peterhead
Aberdeenshire
AB42 1QB
Tel: 01779 470 490
E: Aberdeenshire@ 
turningpointscotland.com 

AYRSHIRE

Turning Point Scotland Ayr
2 West Sanquhar Road
Ayr
KA8 9HP
T: 01292 886589E: Ayr@
turningpointscotland.com 

Turning Point Scotland Prestwick
31 Ardfin Court
Prestwick
KA9 2LU
Tel: 01292 671 396
E: Prestwick@turningpointscotland.com 

Turning Point Scotland Prestwick
2 West Sanquhar Road
Ayr
KA8 9HP
T: 01292 613203 

DUMFRIES & GALLOWAY

Turning Point Scotland Dumfries & 
Galloway
22 Newall Terrace
 Dumfries
DG1 1LW
Tel: 01387 247 123 
E: dumfries&galloway@
turningpointscotland.com

Turning Point Scotland 
Housing First Dumfries & Galloway
22 Newall Terrace
Dumfries
DG1 1LW
Tel: 01387 247 123
E: DGHousingFirst@
turningpointscotland.com

DUNDEE

Turning Point Scotland Dundee
2 Coldside Road
Dundee
DD3 8DF
Tel: 01382 818 094
E: Dundee&Angus@
turningpointscotland.com 

EDINBURGH

Turning Point Scotland
North East Edinburgh Recovery Service
5 Links Place
Edinburgh 
EH6 7EZ
Tel: 0131 554 7516
E: Edinburgh@ 
turningpointscotland.com  

GLASGOW

Turning Point Scotland 218
218 Bath Street
Glasgow
G2 4HW
Tel: 0141 331 6200
E: 218@turningpointscotland.com 

Turning Point Scotland 
Glasgow Alcohol and Drug 
Residential Recovery Service
112 Commerce Street
Tradeston
Glasgow
G5 8DW
Tel: 0141 948 0092

Turning Point Scotland
Glasgow Alcohol & Drug Crisis Service 
80 Tradeston Street 
Glasgow 
G5 8BG 

Service Directory
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Turning Point Scotland 
Glasgow Housing First
209 Govan Road
Ground Floor
Kintyre House
Glasgow
G51 1HJ
Tel: 0141 429 8032
E: glasgowhousingfirst@
turningpointscotland.com 

Turning Point Scotland 
Glasgow Overdose Response Team
121 West Street
Glasgow
Tel: 0141 418 0871
E: GORTEnquiries@ 
turningpointscotland.com

Turning Point Scotland 
Flexible Homelessness Outreach 
Support Service (South)
209 Govan Road
First Floor
Kintyre House
Glasgow
G51 1HJ 
Tel: 0141 419 4520
fhossgovan@turningpointscotland.com
Tel: 0800 027 4485  
 
Flexible Homelessness Outreach 
Support Service (North-West)
1880-1882 Dumbarton Road
Scotstoun
Glasgow 
G14 0YA
T 0141 434 0518
E fhossnorthwest@ 
turningpointscotland.com  
 

Turning Point Scotland  
Glasgow Mental Health & 
Huntington’s Service
11 Bressay Road
Barlanark
Glasgow
G33 4UX
Tel: 0141 781 1496

Turning Point Scotland 
Glasgow Housing Support
1 Shawpark Court
Flat 0/4
Maryhill
G20 9AG
Tel: 0141 946 5870
E: GlasgowHousingSupport@
turningpointscotland.com 

INVERCLYDE

Turning Point Scotland Inverclyde
12A Clarence Street
Greenock
PA15 1LR
T: 01475 729124 
E: Inverclyde@turningpointscotland.com 

Turning Point Scotland 
Inverclyde Housing Support service
88 Neil Street
Greenock
PA16 9JF
T: 01475 634244
E: Inverclyde@turningpointscotland.com 

Rosie’s Orchard View
Behind Inverclyde Royal Hospital
Larkfield Road
Greenock 
PA16 0XN

MORAY

Turning Point Scotland Elgin
Greyfriars Close
Elgin
Moray
IV30 1ER
Tel: 01343 556 466
E: elgin@turningpointscotland.com

NORTH LANARKSHIRE

Turning Point Scotland  
North Lanarkshire
Unit 71-73
Fountain Business Centre
19 Ellis street
Coatbridge
ML5 3AA 
Tel: 01236 426807
E: NorthLanarkshire@
turningpointscotland.com 

PERTH & KINROSS

Turning Point Scotland  
Perth & Kinross
2 Grosvenor House
Shore Road
Perth
PH2 8BD
Tel: 01738 639 950
E: Perth&Kinross@ 
turningpointscotland.com 

Turning Point Scotland  
Perth & Kinross Floating Housing 
Support
3 Grosvenor House
Shore Road
Perth
PH2 8BD
Tel: 01738 637 268
E: PerthFHSAdmin@
turningpointscotland.com

Rosie’s Garden
3 Grosvenor House
Shore Road
Perth
PH2 8BD
Tel: 01738 639 950
E: Perth&Kinross@ 
turningpointscotland.com

RENFREWSHIRE

Turning Point Scotland Renfrewshire
1 Sandyford Road
Renfrew
PA3 4HP
Tel: 0141 840 2299
E: Renfrewshire@ 
turningpointscotland.com 

Turning Point Scotland 
Renfrewshire Housing Support
1 Sandyford Road
Renfrew
PA3 4HP 
Tel: 0141 840 2299
E: RenfrewshireHousingSupport@
turningpointscotland.com 
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Turning Point Scotland 
Renfrewshire Housing First
1 Sandyford Road
Renfrew
PA3 4HP 
Tel: 0141 840 2299
E: hfr@turningpointscotland.com 

Turning Point Scotland Turnaround
219 Glenniffer Road
Paisley
PA2 8UL
Tel: 01505 810 800
E: Turnaround@turningpointscotland.
com 





Turning Point Scotland
54 Govan Road

Glasgow
G51 1JL

0141 427 8200
info@turningpointscotland.com
www.turningpointscotland.com

 /turningpointscotland          @turningpointsco          turning-point-scotland


